
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Orange 
County Numbers 

 
Orange County 

 Customer Service 
3-1-1 

 
Sheriff’s Non-Emergency 
407-836-HELP (4357) 

 
Sheriff’s Emergency 

9-1-1 
 

Crime Line 
407-423-TIPS (8477) 

 
Drug Enforcement 

407-521-2400 
 

Parking Enforcement 
407-836-0800 

 
Seniors First 

407-292-0177 
 

Housing, Food, Social Services 
2-1-1 

 
Find Emergency Information at  

WWW.OCFL.NET 
 

Orange County, Florida, Quarterly Newsletter 

Tildenville 
 

 
Safe Neighborhood Association 

A newsletter about issues important to you and your neighbors… 

 

Spring 2025 

 

Contact 407-836-4200 or 
ocneighborhoods@ocfl.net for 

information about Safe 
Neighborhoods. 

Safety Tips for Trading in Your Old Phone 
 

As technology advances, having to upgrade an old cell phone is one type of consumer 
transaction that is inevitable for cell phone users. When the time comes to choose a 
new phone, consumers often have the option to trade in their old phone so they can 
save money toward their purchase. Here are a few tips to help keep your personal 
data safe when trading in your phone. 
 

1. Back up your phone onto your computer. If you want to be extra safe, save a 
second backup on an external hard drive or USB memory stick. 
 

2. Remove any SIM cards or memory cards from the device. 
 

3. Wipe all data off the phone you are trading in. Just deleting files often isn’t 
enough. Using the option to restore the phone to the original factory setting is the 
best way to completely remove all data from the phone. 
 

4. If the phone you are trading in was used for connecting to any online services, log 
into those services with a different device and remove your old phone from the list of 
trusted devices. 
 

http://www.ocfl.net/Home/CustomerService311.aspx
http://www.ocfl.net/Home/CustomerService311.aspx
http://www.ocso.com/
http://www.ocso.com/
http://www.seniorsfirstinc.org/
tel:407-292-0177


 

DO NOT PLACE ANY IMAGES OR TEXT  
IN THIS AREA 

 PER USPS REGULATIONS 
(this message or box will not be printed) 

Shred-A-Thon 
May 18, 2024 

Oak Ridge High School 
FREE EVENT. No 

registration needed. 
DRIVE THRU ONLY. 

Please place your items 
to shred in trunk of the 

vehicle. 

Summer Safety Splash, June 1, 2024, YMCA Dr. Phillips, 
7000 Dr Phillips Blvd., Orlando, Florida 32819, 11:00 a.m. 
–2:00 p.m. We will have a cookout, free swimming 
lessons, bounce houses and more. 

From Commissioner Nicole Wilson 
Please sign up for our online newsletter. It 
provides a direct line of communication from 
the District 1 office for events, volunteer 
needs, grant opportunities, and more. To sign 
up for my newsletter, visit 
www.nicolewilson.org or scan the QR Code. 

Visit OCSO’s 
Facebook page for 

the latest event 
information. 

 
 

Senior Connect 
• April 16 - Tropical Prom 
• May 14 - Fraud/Identity 

Theft Class 
 
 

Civilian Police Academies 
• Portuguese & English 
 

 
Women’s Self-Defense Class 

• April 19 in Apopka 

ocso.com/seniors 
407-254-7375 

 

 
 

ocso.com/academies 
 

 
 

ocso.com/self-defense 

SHERIFF’S OFFICE EVENTS 

http://www.nicolewilson.org/

